Bad message:
-
“Have 234 clients in shelter” 
a) when not in response to a particular question. 
b) “So?”

-
“Deliver within one half hour.” 
a) Of when? What? Where? 
b) Even with instant communications, the movement of materials after a disaster will take much longer then normal traffic peak hours, without even considering the time needed to locate the product and method of transport and get two together, or the time to get message to destination.
c) If the material (medicine) is needed in life or death emergency, ask for ETA of material arriving at your specified location – with that knowledge, maybe the doctors can keep pt alive long enough, or turn their attention to save-ables.
· “Yes” being the whole message. 
· While the sender knows what “yes” means when sending a message, 20 minutes later the receiver may not. Better, would be: “Yes, need 20 cots and blankets” or “Yes, Air Force One just landed, are we in Texas?”
· Lookout for typos: 

· “Street people in shelter are restless, please send prostitutes.” Ups! POLICE. Under stress, gallows humor does pop up!
Hams do not write disaster messages, just pass them. Even if you are helping someone write a message, it is their message and only THEY can change it, so once the first ham has accepted a message, no one may change the message; if clarification is needed, the message must be returned to the sender, not modified in route. This includes spelling.
“We have 234 clients: 123 adults, 45 seniors (five without family or support) and 66 kids under 12 (three without families) plus 8 staff members. Roof is coming loose in high winds; need help moving two blocks to church at 94-330 Mokuola. Need RN and at least food and water for children.
Kahuku Hospital has six patients with 25% to 60% third degree burns who need to be moved to critical care hospital. 120 severely walking wounded beyond our capability to care for, need medevac or more medical staff including self-contained minor surgery and fracture setting and additional emergency power to set up next door in high school. Roads passage questionable.
Kalihi Valley shelter residents report five families trapped by high water on Kaleapaa Dr; 6 families trapped on Ukiuki Pl; four families on Papali Pl; Anuu Pl; Wahine Pl; Kamanaiki; Palanehe Pl; and in between.
